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ABSTRACT 

This report examines the indicators of institutional 
effectiveness for Mount Hood Community College (MHCC) (Oregon) . The document 
reports on five institutional goals: (1) knowledge-based workforce education 

and services; (2) access for members of the community and development of an 
environment in which diversity thrives; (3) economic development, with 
emphasis on information, engineering, biomedical and biological technologies; 
(4) seamless transfer opportunities to colleges, universities, and careers; 
and (5) an infrastructure and support services to ensure student success. 
Outcomes for goals include: (1) 92% of employers responding to surveys 

reported being "very satisfied" with program services; (2) increased FTE 
enrollment target of 3% for 2001-2002 was met and exceeded, with an actual 
increase of 6.1% over 1999-2000; (3) a 70% employment or continuing education 

rate among professional technical graduates; (4) over the past four years, the 
annual percentage growth rate in gift revenues was nearly 15%; and (5) grant 
aid to students increased from $2.0 million and 988 students in 1996-97 to 
$3.5 million and 1,491 students in 2000-2001. Benchmarks and evaluation 
measurements for the third goal remain to be completed. (NB) 
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emphasis on information, 

engineering, bio-medical and 3.2 Economic Development and Job Creation Targets 
biological technologies. 
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Since the college goals and performance indicators were significantly revised in fall 2001, there is no information reported for some of 
the indicators. Benchmarks and measurements for many of the indicators are currently under development. 



t£ 



3 

b I 

3 ' 

\n ; 

V 



ITS 






y 

a 



o 

u 

>* 

H 

z 

a 

5 

s- 

o 

u 

o' 

o 



3 

c 

O 

‘>3 

3 

O 

3 

nO 

<U 

nO 

o 

oo 



3 

X) 


00 

<u 


i 


O 


W) 

no 


'E 


<D 


<u 

0O 

13 

o 

& 

&, 


£ 

O 


<D 


3 


TJ 


00 


*> 

O 




H 


’£ 


Oh 


3 


o5 


s 


CJ 


p 


J- 

£ 


o 

o 


a 


n3 


u 


C 


o 


3 


£ 


hj > 

C 


v 

CA 


no 

3 

w 

00 


» 




* 

0> 


O 


00 


■HJ > 

<D 


'O 


00 


o> 


>> 




a 


o 


+-> 

C 




<o 




£ 


• • 




5? 

»>*■» 


a 

£ 




o 


© 


o 


,o 


3 



o S Q 

^ g oj 

’3 U o 

sys 

'3 S n 



.S o 



<D 



O OXj H 

s i> & 

S5 Sf 



O 

ERIC 




(0 

0) 

>- 

■Q 

0) 

o 

(0 

o 

t 

0) 

o 

7S 

o 

o 

k. 

o> 

<D 

Q 

O 

O 




o 

o 

CM 

O 

o 

o 

CM 

O) 

<J> 

<J> 



CO 

o> 

O) 



N 

O 

<J) 



_ 0) 

o a? 

* g 1 









o 





u 

d 

u 

72 



E 

o 



3 ^ 

o r- 
C CA 



a 

o 

u 

> 

H 

z 

3 



c 

o 

o 

V 

o 

u 

<S 

u 

© 



d 

0) 

72 

d 

M 

& 

DO 

d 

© 

£ 

o 



cd 

o 

tS 

o 

o 

a3 

u 

3 

ora 

C 

<u 

o 



cd 

a* 

CD 
C 
' 1 

u 

3 

2 



hJ ^ 



o 

o 

(N 

£ 

o 



fi£ ^ 

^ <D 

C *> 

O <D 

* m 2 

d cd 

c w 

1 - s 

« "S 

X £ 

w s 

e & 

o c 

oo 

d 

CJ 3 
1 -n in 

Cm <D 

M ** 

u o 

© ^ 

^ I 

L- £ 

81 

c w 

8 £ 



O 

O 



=tfc 

S) 

Q 

© 

O 

© 

‘Jo 

s 

3 



<N 2 

-5 g> 

i- ^ 

O o* 
d x> 

g o 

CJ W 

u 

<o 

c 13 

NN oo 



O 

ERIC 



National 

Rate 


56% ' 


94% 


NA 
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NA 


79% 


NA 


* Graduates of Respiratory Care and Surgical Technology are not mandated to take the exam to 
secure employment, thus, numbers reported do not reflect the number of graduates for these two 
programs. 
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College Goal # 1 : Knowledge-Based Workforce (con’t) 
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College Goal #2; Access and Diversity (con’t) 
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College Goal # 4 : Transitions. Provide seamless transfer opportunities to colleges, universities and careers. 
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